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Company overview 
 
A-Solutions is an Entrepreneurial initiative established in 1997. We have been in the Industry for 21 years 
and we are proud of our innovative and client centric track record. We have longstanding Industry 
partnerships and Accreditations. We have been rendering IT services successfully for years to various 
Industry sectors, either directly or via our Outsourcing partners Dimension Data and Datacentrix or via major 
Distributors like Mustek, Tarsus, Pinnacle and SPL. We have also been responsible for the delivery of projects 
beyond South African borders. 

 
We are a level 1 BBBEE QSE (SANAS accredited), which provides our clients with a 135% claim back for 

preferential procurement against total procurement spend and we are 15.81% black woman owned. 

 

We offer turnkey solutions in information technology and aim to be the go-to service provider for both 
public and private sectors. A-Solutions primary focus has been on the provisioning of on-site OEM warranty 
support, traditional 3rd party maintenance and support services including projects. We have been 
broadening our scope of services in the past 9 months, to address the changing business requirements of 
our clients and provide them with end to end solutions via a single service interface. 
 

We can support our Clients’ devices in and out of warranty measured against a Service Level Agreements 

that is tailored to their business requirements and within budget. We have strong Project Management skills 

in-house and our project managers are PMBOK 

or Prince 2 qualified to deliver on hardware, 

infrastructure and software roll-outs.  

We have successfully completed many projects 

over the years varying in complexity and we are 

responsible for major infrastructure and visual 

displays roll-outs in the hospitality sectors.  

Our existing product offerings include the Audio 
Visual deployment of a variety of brands in  
 

boardrooms, conference centres in corporate clients across various 
industry sectors, plus the ongoing support thereof.  Amongst our 

Clients base are the SARB, 
Volvo, High Courts and one 
of our flagship projects Time 
Square in Menlyn Pretoria. 
We have been responsible 
for the implementation of all 
visual displays LCD and LED 
displays - in and outdoors, as 
well as the 

boardrooms/conference facilities for Time Square and are responsible 
for the ongoing maintenance and support thereof.  
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New services we have added to our service portfolio are: 
 

 Our Endpoint management toolset is modular and so is the pricing. The uniqueness is that our 
clients only pay for functionality used, which makes us at least 40 to 50% less expensive than 
competing products. A lot of tasks can be automated and incidents can be automatically solved via 
self- healing scripts and dramatically improve on your business uptime. For the first time the size of 
your company is no longer a barrier to entry as any size organization can be benefitting of a product 
that is normally only affordable to corporate environments.  
 

 We focus on workspace management “as a service”. Whether it is the effective utilization of your 
boardroom/conference facilities via booking systems, or the optimization of floor space utilization in 
these boardroom or individual desks (hot desks for mobile users) or offices via sensoring devices. BI 
gathered is then depicted using heatmaps. 
 

 We offer data analysis and predictive analytics to provide you with innovative reporting and 
Dashboards that provides you with a better management insight into your business from both an 
operational or financial perspective on a near real time basis.  
The toolsets are agile and allows for quick integration and self-service “views” to super users, to 
analyse data, both structured and unstructured. AI- Artificial Intelligence tools have been developed 
to allow for reporting on the “fly”.   
 

 We provide “green” Toner Cartridges from Dataproducts one of the most respected brands in the 
Imaging Industry for the past 50 years and who has won many awards for their environmental 
conscientiousness. Most brands can be supported. They harvest 7 million OEM cartridges worldwide 
per month and remanufacture the product using genuine OEM parts in ISO and STMC certified 
manufacturing facilities. The product offers exactly the same warrantees and guarantees as the new 
OEM products and complies to the same ISO standards for print quality and page yields and most 
important does not void the warrantee of the device. The major difference is the low failure rates 
and the cost savings we can offer our clients, whilst contributing to conserving our planet.  
 

 Facial recognition - The product is linked to the IMC database for facial recognition as well as 
Verifier for number plate recognition, to identify people posing a security risk. The software 
application integrates to most brands of cameras, but the differentiator is the compression ratio, 
dynamic and agile searches plus machine learning to analyse behavioural patterns and proactively 
send alerts to prevent possible criminal activity. It could also be integrated into the in-store or in-
mall digital experiences of clients, as advertising can be changed dynamically based on the clients’ 
age, gender etc. to increase sales.  
 

 Via our connectivity partner we address our clients, connectivity, voice, telephony and 
teleconferencing needs. Our partner was selected due to the fact that it can broker services across 
all telecommunications service providers to offer our clients the most cost effective, scalable and 
innovative solutions.  
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Our Infrastructure: 
 We have workshop and stocking facilities in all our branches to cater for either our own client 
repairs or Carry-in services to the public for Desktop/laptops and peripheral devices as well as Visual 

display units. Our Centralised Service 
desk is based in Centurion for the 
registering of all incident and the 
centralised management of all SLAs 
and serves as a single point of 
contact (SPOC) for feedback to 
clients. Service managers and service 
coordinators are responsible for the 
day to day management of incidents, 
parts, projects and IMACDs on a 
regional basis and personalized client 
interface and satisfaction levels. 
 
 Our staff are accredited by various 
OEMs to service several products in 
and out of warranty. These are some 
of the accreditations and 
partnerships we have. If we are not 
certified, we will obtain the 
necessary certification to ensure our 
clients are not at risk.  

 

Our accreditations and Industry partners. 
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Our Footprint: 

We are represented in 17 locations across South Africa with branch offices in most provinces. The 
locations could be scaled easily via the inclusion of QSE partners, with whom we have had a long 
term relationship or establishing of a new point of presence where it makes business sense. We are 
expanding our footprint into the following countries Botswana, Namibia, Swaziland, Lesotho, Kenya 
and Tanzania using in country partners for supply and service delivery.  

 
 
 
 
 

Our branches 
Centurion 
Cape Town 
Port Elizabeth 
Bloemfontein 
Durban 
Nelspruit 
Rustenburg 

 
 
 
 
 
 
 
Our Clients: 
We bring to our clients, innovative ideas and a wealth of Industry experience. We work with them to 
improve on business uptime and driving down costs over the term of the contract by the introduction of  
efficiencies, meaningful reporting and optimization of services. Via optional customized BI reporting and 
analytics, we can provide the client with meaningful insights and statists of their operational environment.  

 
 
 
We have a strong focus on the quality of services we render and we are committed to meet and exceed our 
contractual obligations and client expectations.  


